Tokyo Coronavirus Support Center for Foreign Residents (TOCOS)

(D The center provides a phone consultation service to foreign \
nationals living in Tokyo on matters related to the

uncertainty in their lives brought about by the novel

coronavirus.

Support to be offered in 14 languages:
Plain Japanese, English, Chinese, Korean, Vietnamese, Nepali, Indonesian, Tagalog,
Thai, Portuguese, Spanish, French, Cambodian, and Burmese

(2) According to the type of consultation, the center will
connect the caller to specialized institutions, including the
Novel Coronavirus Hotline (local public health centers),
\ and provide interpretation support. /
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1. Callers asked for their preferred language -Health centers (COVID-19 helplines)
in simple Japanese -Tokyo Labor Consultation Center

2. Callers connected with an agent who ;-Tokyo Regional Immigration Bureau
speaks the caller's preferred language E-Local authorities

etc.
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1: Providing callers with information institutions do not provide it
and advice
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